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Highlights 


Recommendations 


In  2003,  UCSF  received  a 5-year  federal  grant  to  create  a demonstration 
project  that  provides  HIV  prevention  and  substance  abuse  treatment 
services  through  a drop-in  center,  the  Transgender  Resources  and 
Neighborhood  Space  (TRANS).  The  TRANS  drop-in  center  is  the  only 
transgender-specific  drop-in  space  in  San  Francisco,  which  provides  a 
culturally  competent  environment,  supported  by  peer-based  staff.  Key 
members  of  the  transgender  community  with  whom  the  Controller’s  office 
spoke  indicate  that  the  community  has  a high  regard  for  the  program,  and 
feel  that  it  provides  the  only  safe  space  open  during  the  day  for 
transgender  individuals  that  are  homeless  and  engage  in  survival  activities 
that  often  lead  to  negative  health  outcomes. 

Closure  of  TRANS  will  create  a gap  in  services  to  the  transgender 
community. 

• TRANS  provides  services  that  focus  on  outreach  and  referral  for 
individuals,  as  well  as  capacity  building  for  community-based 
organizations  that  serve  transgender  individuals. 

• Additionally,  TRANS  provides  services  that  are  beyond  the  letter  of  the 
grant  requirements,  but  are  within  the  spirit  of  the  grant. 

To  continue  the  program,  the  City  and/or  its  partner  need  to: 


The  Controller  recommends  that 
the  Department  of  Public  Health 
contract  with  a community  based 
organization  or  collaborative  of 
agencies  to  assume  the 
activities  of  TRANS. 

The  grant  will  consist  of  two 
funding  sources: 

1)  An  appropriation  of  City 
general  funds  of  a maximum 
of  $1 50,000  as  bridge 
funding  until  September  30, 
2007. 

2)  Pass-through  of  the  Federal 
grant,  in  the  amount 
determined  by  the  renewal 
application  which  will  be 
approximately  $400,000  for 
the  term  October  1 , 2007  to 
September  30,  2008. 


• Create  a transition  plan  to  assume  operation  from  the  University. 

• Ensure  continuation  of  Federal  funding. 

• Recruit  and/or  retain  knowledgeable  and  appropriate  staff. 

• Identify  an  appropriate  physical  location  for  the  program. 

• Address  concerns  of  long-term  sustainability  of  the  program. 

To  ensure  availability  of  funding  and  continuity  of  the  project: 


The  Controller  further 
recommends  that  the 
Department  of  Public  Health 
select  one  agency  or  a 
collaborative  of  agencies  willing 
and  able  to  assume  the  grant 
and  its  purpose  in  consultation 
with  the  TRANS  Community 
Advisory  Board. 


UCSF  needs  to  notify  the  federal  grantor  of  its  intent  to  transfer  the  grant 
no  later  than  June  29,  2007. 

The  new  agency  needs  to  be  operational  and  on  track  to  serve  the 
target  number  of  clients  for  the  2008  grant  year  by  October  1 , 2007. 


Additional  recommendations 
address  the  manner  of 
implementation. 


Copies  of  the  full  report  may  be  obtained  at: 

Controller’s  Office  • City  Hall,  Room  316  • 1 Dr.  Carlton  B.  Goodlett  Place  • San  Francisco,  CA  94102  • 415.554.7500 
or  on  the  Internet  at  http://www.  sfaov.  ora/controller 
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Ed  Harrington 
Controller 


Monique  Zmuda 

Deputy  Controller 


June  15,  2007 

Kay  Gulbengay,  Interim  Clerk  of  the  Board 

Board  of  Supervisors 

1 Dr.  Carlton  B.  Goodlett  Place 

City  Hall,  Room  244 

San  Francisco,  CA  94102 

Dear  Ms.  Gulbengay: 

The  Controller's  Office,  City  Services  Auditor,  presents  its  special  report  to  the  Board  of 
Supervisors.  In  response  to  Supervisor  Dufty’s  request,  the  Controller  performed  a comparative 
review  of  transgender  services  funded  by  the  City,  and  identified  the  scope,  gaps,  and 
resources  required  to  mitigate  the  effect  of  proposed  closing  of  the  UCSF  TRANS  Project.  The 
review  included  an  analysis  of  the  UCSF  TRANS  Project’s  assets  including  the  site  lease  and 
plans  to  transition  clients  to  other  existing  services  within  the  City. 

We  concluded  that  the  Department  of  Public  Health  should  provide  a grant  to  a community 
based  organization  or  collaborative  of  agencies  to  assume  the  activities  of  TRANS.  The  grant 
will  consist  of  two  funding  sources: 

1 ) An  appropriation  of  City  general  funds  of  a maximum  of  $1 50,000  as  bridge  funding 
until  September  30,  2007. 

2)  Pass-through  of  the  Federal  grant,  in  the  amount  determined  by  the  renewal 
application  which  will  be  approximately  $400,000  for  the  term  October  1 , 2007  to 
September  30,  2008. 

We  appreciate  the  assistance  and  cooperation  that  University  of  California-San  Francisco  and 
Department  of  Public  Health  staff,  and  staff  in  other  City  departments,  provided  to  us  during  the 
research  period  for  this  report. 

Please  contact  Monique  Zmuda,  Deputy  Controller,  Betsy  Baum  of  my  staff,  or  me  at  554-7500 
if  you  have  any  questions. 

Respectfully  submitted, 


Ed  Harrington 
Controller 


cc:  Mayor 

Board  of  Supervisors 
Budget  Analyst 


415-554-7500 


City  Hall  • 1 Dr.  Carlton  B.  Goodlett  Place  • Room  316  • San  Francisco  CA  94102-4694 


FAX  415-554-7466 


Digitized  by  the  Internet  Archive 
in  2015 


https://archive.org/details/continuingservic1520sanf 


INTRODUCTION 


Background 


The  University  of  California-San  Francisco  Center  for  AIDS 
Prevention  Studies  (the  University)  applied  for  and  received 
a three-year  Federal  Substance  Abuse  and  Mental  Health 
Services  Administration  (the  Grantor)  grant  in  the  federal 
grant  year  2000  to  increase  outreach  and  treatment  of 
substance  abuse  to  the  transgender  community.  The 
University  established  the  Transgender  Resources  and 
Neighborhood  Space  (TRANS),  and  developed  a 
partnership  with  Walden  House  at  that  time  to  create  the 
Transgender  Recovery  Program  (TRP).  In  2003,  the 
University  applied  for  a new  five-year  grant  (the  grant) 
which  expanded  TRANS  to  include  a drop-in  center  as  the 
major  method  of  outreach  to  the  transgender  community 
and  expanded  the  partnership  with  Walden  House  in 
creating  the  Drug  Treatment  Readiness  Expansion 
Program,  which  leads  transgender  individuals  into 
substance  abuse  treatment. 

The  drop-in  center  is  the  only  transgender-specific  drop-in 
space  in  San  Francisco,  which  provides  a culturally 
competent  environment,  supported  by  an  all  transgender 
staff.  Key  members  of  the  transgender  community  with 
whom  the  Controller’s  Office  spoke  indicate  the  community 
has  a high  regard  for  the  program,  and  feel  that  it  provides 
the  only  safe  space  open  during  the  day  for  transgender 
individuals  that  are  homeless  and  engage  in  survival 
activities  that  often  lead  to  negative  health  outcomes. 

Due  to  the  departure  of  the  Principal  Investigator  (the 
academic  head  of  the  project)  from  the  University,  the 
University  worked  for  several  months  to  transition  the 
project  to  an  appropriate  community-based  organization.  To 
date,  these  efforts  have  not  been  successful.  The 
University  is  implementing  efforts  to  drastically  curtail 
services  provided  under  the  grant  by  June  30  unless  an 
alternative  agency  can  be  identified. 


Because  of  higher  than  expected  lease  expenses  and  other 
cost  overruns,  the  University  is  projecting  that  the  current 
year's  funds  are  exhausted. 


REPORT 


Services  Summary 

Closure  of  TRANS  Would 
Create  a Gap  in  Services 
to  the  Transgender 
Community 


Additional  Programming  at 
TRANS 


Services  Currently 
Provided  in  the  City  and 
County  of  San  Francisco 


When  fully  operative,  TRANS  provides  services  that  focus 
on  outreach  and  referral  for  individuals,  as  well  as  capacity 
building  for  community-based  organizations  that  serve 
transgender  individuals.  The  table  on  the  following  page 
indicates  the  major  components  of  TRANS,  the 
requirements  of  those  services  under  the  terms  of  the 
grant,  and  the  number  of  people  served  during  the  2006 
grant  year  (the  last  complete  year  of  the  grant). 

Based  on  the  input  of  members  of  the  San  Francisco 
transgender  community,  losing  TRANS  would  result  in  a 
loss  of  the  only  culturally  competent,  multi-lingual,  safe 
space  that  is  designed  specifically  for  the  transgender 
community.  Based  on  the  Controller’s  review  of  available 
services  specifically  created  for  or  designated  as  friendly  to 
transgender  individuals,  no  other  program  (City-funded 
or  otherwise)  provides  or  adequately  replaces  the 
services  provided  by  TRANS. 

Additionally,  TRANS  provides  services  that  are  beyond  the 
letter  of  the  grant  requirements,  but  are  within  the  spirit  of 
the  grant: 

• Functions  as  a hub  for  transgender  services  that 
effectively  improves  the  quality  of  services  by 
connecting  fragmented  service  providers. 

• Directly  addresses  insufficient  programs  and  support 
for  female-to-male  transgender  individuals. 

• Conducts  outreach  to  gender  variant  incarcerated 
individuals,  and  provides  training  to  jail  staff  to  improve 
the  cultural  competence  of  jail-based  services. 

• Collaborates  with  and  refers  to  the  Lesbian  Gay 
Bisexual  Transgender  (LGBT)  Community  Center’s 
Transgender  Economic  Empowerment  Initiative,  which 
aids  transgender  individuals  in  preparing  for  work. 

• Provides  office  space  to  grassroots  organizations  that 
address  issues  such  as  housing  and  support  for 
formerly  incarcerated  individuals. 

Appendix  A shows  the  matrix  of  services  in  San  Francisco 
specific  to  the  transgender  community.  The  matrix  highlights 
those  services  supported  through  TRANS,  rather  than 
addressing  all  services  available  to  transgender  individuals. 

The  list  is  not  comprehensive,  but  depicts  that  no  one 
provider  offers  a comprehensive  set  of  services  to  the 
transgender  community. 


TRANS  Program  Components  and  Population  Served  - 2006  Grant  Year* 
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Number  of 
people  logged 
entering  TRANS 
(includes 
duplicates) 

1 Uses  of  Shower  1 

I Outreach 
Contacts 

Enrollment 

% female-to- 
male 

6-month  Follow- 
Up 

% of  total 

* TRANS  tracks  the  number  of  people  served  in  multiple  ways,  partly  in  compliance  with  the  performance  measurement  system  for  the  Government  Performance  and  Results  Act  (GPRA)  and 
partly  for  internal  measures  of  volume.  Data  is  reported  from  10/1/05  through  9/25/06  from  internal  TRANS  tracking  spreadsheets  unless  otherwise  indicated,  and  will  differ  from  actual  GPRA 
reports.  The  weekly  total  is  taken  from  the  annual  total  divided  by  52  weeks  for  all  categories  except  space  and  shower  use,  for  which  weekly  data  is  reported  as  the  actual  9/19/06-9/25/06. 
f Data  retrieved  from  TRANS  Workshop  Tracking  spreadsheet,  and  reflects  if  a participant  attended  their  first  session  during  the  2005  calendar  year. 


CONSIDERATIONS  TO 
CONTINUE  TRANS 

How  will  operations  of 
TRANS  be  assumed  by  a 
new  agency? 


Is  there  sufficient  funding  to 
continue  the  program? 


What  are  the  staff 
considerations? 


The  Controller’s  Office  reviewed  the  key  issues  in  continuing 
the  program  apart  from  the  University. 

The  TRANS  project  staff  members  have  been  reassigned 
within  the  University  or  outside  the  University,  because 
grant  funds  would  be  exhausted  prior  to  the  end  of  the 
grant  year.  Accordingly,  TRANS  has  reduced  services. 

Former  TRANS  staff,  though  working  on  other  projects,  are 
likely  available  to  help  with  transition  activities.  As  services 
are  relocated  to  a new  physical  location  and  new  staff,  a 
new  provider  will  need  to  specify  an  outreach  and  re-launch 
strategy.  Clients  are  currently  being  referred  to  partner 
agencies  by  both  TRANS  staff  and  word-of-mouth. 

The  project  is  finishing  year  four  of  a five-year  grant.  The 
funding  for  the  current  grant  year  (October  2006-September 
2007)  is  exhausted.  The  Grantor  has  expressed  a 
willingness  to  transfer  the  grant  to  a new,  appropriately 
qualified  entity,  with  funding  available  as  of  October  1, 
2007,  assuming  all  terms  of  the  original  grant  are  met.  The 
Grantor  must  approve  the  grant  renewal  application  and 
does  not  guarantee  the  transfer  will  be  approved. 

The  Grantor  advises  that  the  University  and  the  party  which 
assumes  the  grant  put  in  place  a legal  agreement  which 
ensures  that  liability  for  activities  prior  to  the  transfer  date 
are  the  responsibility  of  the  University.  The  University 
concurs  with  and  will  abide  by  this  advice. 

Budgeted  staffing  levels  for  the  current  grant  year  include  a 
project  director,  administrative  support,  health 

educators/case  managers  and  a data  analyst. 

Staffing  needs  reflect 

• A minimum  of  3 full-time  equivalent  (FTE)  positions  on- 
site to  handle  the  caseload  and  outreach.  Some 

positions  may  be  part-time. 

• Sufficient  staff  onsite  at  any  time  to  ensure  safety  of  staff 
and  clients.  Center  should  not  shut  down  if  one  employee 
must  be  offsite  or  call  in  sick. 

• A knowledgeable  director,  manager  or  senior  health 
educator  to  ensure  capacity  building  activities  continue. 


Can  the  current  physical 
space  be  used? 


Is  the  program  sustainable 
after  9/30/2008? 


The  current  leased  physical  space  is  not  an  appropriate 
space  for  TRANS  given  the  costs,  layout  and  safety 
concerns.  In  May  of  2006,  the  University’s  Real  Estate 
office  signed  a lease  for  a space  at  815  Hyde  Street  at  over 
$10,542  per  month  which  far  exceeded  the  budgeted  rent 
of  approximately  $2,000  per  month  for  TRANS.  The 
University  anticipated  that  three  projects  would  share  the 
space,  but  the  third  project  was  never  funded. 

The  University  has  concurred  that  it  will  be  responsible  for 
the  ongoing  costs  associated  with  the  current  space,  and 
will  not  pass  the  burden  to  any  party  that  assumes 
responsibility  for  the  grant  and  the  project.  (Note:  the  lease 
costs  are  largely  responsible  for  exhausting  the  grant 
funds.) 

A new  space  will  be  required.  The  space  needs  to  include: 

• Reception  area; 

• Private  office  space  for  health  educators  (staff)  and 
therapists  who  visit  the  site  (part  of  referral  network); 

• Lounge  space  for  clients; 

• Private  shower  area; 

• Community  meeting  space  large  enough  for  support 
group  meetings  and  convening  of  Network  members;  and 

• Appropriate  layout  for  safety  of  staff  and  clients. 

The  space  should  be  considered  “storefront”  or  a similarly 
accessible  space.  The  current  staff  has  also  suggested 
that  the  space  be  slightly  removed  from  the  most 
dangerous  part  of  the  Tenderloin  neighborhood. 

The  grant  will  expire  on  September  30,  2008  and  is  not 
renewable  in  its  current  iteration.  Apart  from  seeking  City 
funds,  the  project  has  not  yet  considered  alternate  funding 
sources.  Though  existing  community  based  organizations 
serve  this  community,  none  has  the  capacity  or  mission  to 
serve  this  need  in  the  current  funding  environment. 

Given  that  the  grantor  annually  solicits  grants  for  HIV 
prevention  and  substance  use  treatment  programs,  TRANS 
could  apply  for  a new  federal  grant  to  continue  and 
enhance  services. 


The  Controller 
Recommends  the 
Department  of  Public 
Health  Continue  the 
TRANS  Project 


Identification  of  Agency 


Further  Recommendations 


The  Department  of  Public  Health  (the  Department)  currently 
funds  many  services  for  the  transgender  community,  and 
the  majority  of  the  programs  to  which  TRANS  refers  its 
clients. 

The  Controller  recommends  that  the  Department 
contract  with  a community  based  organization  or 
collaborative  of  agencies  to  assume  the  activities  of 
TRANS.  The  grant  will  consist  of  two  funding  sources: 

1)  An  appropriation  of  City  general  funds  of  a 
maximum  of  $150,000  as  bridge  funding  until 
September  30,  2007. 

2)  Pass-through  of  the  Federal  grant,  in  the  amount 
determined  by  the  renewal  application  which  will 
be  approximately  $400,000  for  the  term  October  1, 
2007  to  September  30,  2008. 

The  justification  for  the  bridge  funding  is  detailed  in 
Appendix  B. 

The  Controller  further  recommends  that  the  Department 
identify  one  agency  or  a collaborative  of  agencies  willing 
and  able  to  assume  the  grant  and  its  purpose  in 
consultation  with  the  TRANS  Community  Advisory  Board. 
Time  is  of  the  essence  for  the  grant  renewal  and  there  are 
very  few  providers  with  the  expertise  to  deliver  the  services; 
as  such,  the  Controller  recommends  that  the  Department 
take  appropriate  steps  to  ensure  an  organization  can  begin 
delivering  services  at  the  earliest  possible  date. 

The  identified  agency  or  collaborative  of  agencies  should: 

• Demonstrate  that  providing  services  to  the  transgender 
community  is  mission-appropriate,  and  can  be  done  in 
a safe  setting  where  services  can  be  delivered  in  a 
culturally  competent  manner; 

• Commit  to  hiring  a majority  of  peer-based  staff  in  those 
positions  that  directly  interact  with  clients; 

• Identify  ways  to  leverage  funding  they  already  receive 
from  the  City  for  similar  services; 

• Ensure  sufficient  services  to  all  transgender 
individuals,  including  female-to-male  transgender 
individuals; 

• Fulfill  reporting  requirements  to  the  Grantor  at  the  end 
of  Year  5; 

• Propose  a budget  that  considers  the  most  efficient  and 
effective  means  to  deliver  services,  which  may  be  less 
than  the  available  budget  from  the  Grantor;  and 

• Work  with  the  City  and  others  to  pursue  sustainable 
funding  sources  after  September  30,  2008. 


Budget  The  budget  for  the  2008  grant  year  (October  1,  2007  to 

September  30,  2008)  should  be  submitted  by  the 
Department  or  the  community  based  organization(s)  that 
proposes  to  assume  TRANS.  The  Department  should 
ensure  that  the  budget  effectively  uses  the  requested 
funds. 

Timeline  To  ensure  availability  of  funding  and  continuity  of  the 

project: 

• UCSF  needs  to  notify  the  Federal  grantor  of  its 
intent  to  transfer  the  grant  no  later  than  June  29, 
2007;  and 

• The  new  agency  needs  to  be  operational  and  on 
track  to  serve  the  target  number  of  clients  for  the 
2008  grant  year  by  October  1 , 2007,  when  the  new 
federal  funds  will  be  available. 
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APPENDIX  A:  TRANSGENDER  SERVICES- 
CITYWIDE 


(matrix  follows  on  the  next  page) 
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Matrix  of  Transgender  Specific 
or  Friendly  Service  Providers* 

Main  Purpose 

I Transgender  1 

services 

1 Medical  and 
behavioral  health 

Residential  treatment 

1 Mental  health  & 
substance  abuse 

I Counseling  for  women 

1 Substance  abuse 

I mental/behav  health, 
substance  abuse 

Substance  Abuse 

Coke/Meth  Addiction 

Housing 

1 API  clients 

Health  services- 
women 

Health  services  for 
Spanish-speakers 

Health  j 

Homes,  HIV/AIDS  j 

TRANS 

1 SFDPH  Tom  WadellTG  Clinic  1 

SFDPH  Castro-Mission  Health 
Center  Dimensions  (youth 
only) 

1 SFDPH  TLC 

1 SFDPH  CSP 

1 SDFPH  SF  General 

Baker  Places 

1 Bayview  Hunters  Point 
Foundation 

DC 

Latino  Commission 

1 

2 

Walden  House 

Stimulant  Outpatient  Program 
(STOP) 

73 

dI 

X 

Q 

< 

Ark  of  Refuge  Transcending 
Program 

1 Asian  & Pacific  Islander 
Wellness  Center 

Lyon  Martin 

Institutito  Familiar  de  la  Raza 

Mission  Neighborhood 
Resource  Center 

Tenderloin  Health  (Tenderloin 
AIDS  Resource  Center) 

LGBT  Center 

Other  Agencies 
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Ol 


* Excludes  organizations  whose  primary  function  is  legal  aid  and/or  advocacy.  Reflects  TRANS  programming  for  the  2006  grant  year. 

® City  funding  levels  for  each  program  indicate  total  funding  to  the  agency  that  generally  serves  transgender  individuals  as  only  part  of  their  funded  activity. 

Mission  Neighborhood  Health  Centers  and  Mission  Neighborhood  Centers  receive  over  $6.5  Million  from  the  City,  however  it  is  unclear  what  portion  of  that  went  to  this  specific  project. 


APPENDIX  B:  BUDGET  JUSTIFICATION 


Item 

Justification 

Cost 

— 1 

Specifics 

TRANSITION  PERIOD  7/1  to  9/1 

Consulting 

Former  Project  Director  or  Health 
Educator 

S 

25,000 

12  weeks  $50/hr 

• Document  policies  and 
procedures, 

• Consult  on  space  and  program 
needs,  and 

• Complete  renewal  application 

Space  build  out 

Assume  that  space  will  need  to  be 
modified,  likely  need  to  install  a 
shower. 

$ 

20,000 

Moving  costs 

$ 

7,000 

Space  costs 

Lease  and  utility  costs  8/1  to  9/1 
$6000/month  plus  $1500  utilities 

$ 

7,500 

Equipment 

copier,  phone,  computer,  furniture 
(to  acquire  from  UCSF) 

$ 

10,000 

IT  needs 

Set  up  LAN,  software 

$ 

7,500 

1 FTE  plus  benefits 

purchase/installs,  wiring,  etc. 

for  a month 

Recruiting 

to  hire  and  retain  staff 

$ 

3,000 

Staff  Training 

Bring  on  staff  (3FTE)  for  1 months 
prior  to  re-opening  services  for 
training 

$ 

13,500 

assume  $45k/yr 
with  fringe  benefits 

Indirect  Costs 

$ 

1 1 ,220 

calculated  at  12% 

RAMP-UP  PERIOD  9/1  to  10/1 

Fully  operational 
by  9/1 

1 full  months  expenses 
$6000/month  plus  $1500  utilities 

$ 

7,500 

Staff 

Staff  - 3 FTE 

$ 

13,500 

assume  $45k/yr 
with  fringe  benefits 

Outreach 

advertising  and  other  outreach 
expenses 

$ 

5,000 

Client  incentives 

$ 

1,000 

Other  supplies 

$ 

4,000 

Data  analysis 

Completion  of  Year  4 Government 
Performance  and  Results  Act 

$ 

9,000 

1 FTE  for  3-4 
weeks,  with  fringe 

required  reporting  to  the 
Administration,  and  projections  for 
grant  renewal 

benefits 

Indirect  Costs 

$ 

4,800 

calculated  at  12% 

TOTAL 


$ 


149,520 


CITY  AND  COUNTY  OF  SAN  FRANCISCO  - CONTROLLER’S  OFFICE 


We  want  your  feedback! 

Please  use  the  following  web  link  - or  fill  out,  detach  and  mail  the  attached  card 
to  let  us  know  your  thoughts  on  this  report. 


Option  1:  Web 

http://co.sfqov.orq/controller/feedback/?id=632 
The  feedback  link  is  listed  with  the  report. 

Option  2:  Mail 

Just  fill  in  the  card  below,  fold  this  in  half  and  mail! 

Option  3:  Phone 

Call  the  Controller’s  Office  at  415-554-7500  and  we  will  take  your  feedback  over 
the  phone. 


Report:  CLOSURE  OF  TRANSGENDER  RESOURCES  AND  NEIGHBORHOOD  SPACE  (TRANS): 
What  Is  The  Impact  To  Transgender  Services  In  San  Francisco? 


TT,ank  you  for  your  feedback! 


Fold  along  the  dotted  line  and  mail! 


I am  a: 

□ San  Francisco  Resident 

□ Media  Reporter 

□ City  of  San  Francisco  Employee 


□ Resident  of  Another  City: 

□ Other: 


How  do  you  rate  this  report? 


Significance  of  topic 
Clear  & concise 
Objective  & fair 
Useful 

Overall  Report  Quality 


Very 

Good 

□ 

□ 

□ 

□ 

□ 


Good 

□ 

□ 

□ 

□ 

□ 


Neutral 


□ 

□ 

□ 

□ 

□ 


Poor 

□ 

□ 

□ 

□ 

□ 


Very 

Poor 

□ 

□ 

□ 

□ 

□ 


Comments: 


BUSINESS  REPLY  MAIL 

FIRST-CLASS  MAIL  PERMIT  NO.  22978  SAN  FRANCISCO,  CA 


POSTAGE  WILL  BE  PAID  BY  ADDRESSEE 


NO  POSTAGE 
NECESSARY 
IP  MAILED 
INTHE 

UNITED  STATES 


OFFICE  OF  THE  CONTROLLER 
CITY  & COUNTY  OF  SAN  FRANCISCO 
875  STEVENSON  RM  125 
SAN  FRANCISCO  CA  34103-9576 


i Fold  completed  survey  here  and  mail  i 
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